FAMILY SERVICES

Counselling, guidance and other support services are
provided in response to self referrals and to those who
are referred by concerns and complaints from the
community. Planning with a family often involves the
coordination of many services and resources. This
service is offered on a twenty-four hour basis.

CHILD ABUSE

Our agency undertakes child abuse investigations in
cooperation with the police. All cases are monitored by
amultidisciplinary Child Abuse Committee.

SINGLE EXPECTANT PARENT SERVICE

Single expectant parents face many special problems. It
isour job to provide the needed help.

In the case of a teenage mother, needed help will be
provided to her in developing a suitable plan for her care
during and after the baby’s birth. Provincial law
requires that our agency make at least one contact with
teenage parents to ensure that there is a safe plan for
both birth mother and baby.

Should the birth mother decide to parent her baby, we
will see that she has help learning how to cope with this
very important job.

Although our primary service is to the expectant mother,
we also expect to involve the birth father.

CARE

When it is necessary for children to live away from their
home we usually place them in foster care or group care.

Some children will have a short stay and will return
home. Others will leave our care only after they have
been prepared to live on their own as young adults.

A variety of Child and Family Services staff work
together to try to pinpoint problems and identify the best
way to help a child.

ADOPTION

It is our responsibility to find an appropriate adoptive
family for each child who needs a permanent home.

We aso offer post-adoption services. In a number of
ways, we can help adopted adults and their birth parents
find each other when thisistheir mutual wish.

RIGHT OF APPEAL

As a client of Child and Family Services
you have the right to appeal decisions that
are made concerning you and your family.

e |f your concern is about the kind of
service you are receiving, you are
invited to discuss the matter with your
social worker. If thisis unsatisfactory or
not possible you may contact the
worker’s supervisor. Either the worker
or our receptionist will be pleased to tell
you which supervisor to contact. Most
situations can be sorted out this way.

e |f the matter can’t be settled this way,
the supervisor will let you know what
€else you can do.

e |f your concern is about a matter that is
before the court you have the right to
consult alawyer.
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AT CHILD AND FAMILY SERVICES OF
WESTERN MANITOBA, OUR GOALS ARE:

* TO STRENGTHEN FAMILIES

* TO PROTECT CHILDREN FROM NEGLECT,
ABUSE AND EXPLOITATION.

* TO ENSURE THAT CHILDREN IN ITS CARE
ARE PARENTED APPROPRIATELY.

MORE THAN 2000 CHILDREN AND THEIR
FAMILIES ARE HELPED BY CHILD AND FAM-
ILY SERVICES OF WESTERN MANITOBA EACH
YEAR.

LET'STALK

Child and Family Services offers counselling to fami-
lies who turn to us for help. Most families we work
with welcome our help.

Sometimes, we have to investigate families when we
suspect that something may be seriously wrong.
Why? Because not only is it our interest to protect
children from abuse and neglect, it is the law.

The job of protection has been given to us by the Pro-
vincial Government under the Child and Family Ser-
vices Act.

Sometimes, this means removing children from their
home to a place of safety. As soon as the child is re-
moved, we are already at work trying to help reunite
the family as soon asit is safe.

Our preferred choice is to work with and strengthen
the family so that children can safely stay with their
own familiesin their own home.

Programs which strengthen families are available
within the area served by Child and Family Services

FAMILY STRENGTHENING
THROUGH FAMILY SUPPORT

Our programs are designed to help families become
stronger and healthier. Building stronger families is
our way of preventing children from coming into
care.

ELSPETH REID FAMILY
RESOURCE CENTRE

Our Family Resource Centre is located at 255 - 9th
Street in Brandon. The coffee pot is always on and
the door is open weekdays to rural as well as city
families. Call us at 726-6280. If we don't have what
you are looking for, let us know and we will see what
we can do.

Here are afew of the services we now offer:

- Parenting courses - child development courses -
cooking courses - sewing courses - groups for sexual
abuse victims - groups for abuse offenders - peer sup-
port groups - child care - "the store".

IN-HOM E SUPPORT PROGRAMS

Homemakers - Family Aides - Family Support
Workers

These services are available for in-home support for
families. Homemakers care for children in their
homes when parents are unable to do so. Family
Aides model parenting skills and life skills, as well as
act as advocates for familiesin need of these services.
Family Support Workers assist all members of a fam-
ily to resolve parent/child conflict by promoting com-
munication and by teaching appropriate behaviours
and parenting skills. The goal of these programsisto
strengthen families and to prevent the need for chil-
dren coming into care.

SHARED SERVICE PROGRAMS

Shared Service Programs are joint projects with Child
and Family Services and severa rura school divi-
sions. The shared positions of school counsellor and
child welfare worker help to provide intervention be-
fore situations become emergencies.

PARENT-CHILD HOME PROGRAM

This program is to help strengthen the relationship be-
tween the mother and child and to aid the mother in
helping her child to learn. A trained volunteer works
with one family whose children are between 18 and 36
months, for two years.

PRESCHOOL ENRICHMENT

Thisis anursery program for children who, because of
special needs, require particular attention and encour-
agement.

VICTORIA DAY CARE

This day care provides care for children while parents
are working or studying and for children who have spe-
cial needs, and for children whose parents wish to en-
roll them for added enrichment.

SUMMER PROGRAMS

Each summer we send about 500 children from South-
western Manitoba to camp. A variety of camping ex-
periences are chosen to match the individual needs of
the children. The camping experience serves a twofold
purpose - it alows parents a break while providing
children who come from disadvantaged situations, rec-
reation with their peers in a camp setting. The Sun
Fund for Kids funds this program.

VOLUNTEER SERVICES

We have many volunteers who play a vital role in the
help we are able to offer.

Our volunteers are special friends, tutors, drivers, baby-
sitters, family supporters, youth group leaders, class
instructors or individuals whose talents are adapted to
special situations.

Above dl, they are caring, concerned people who work
with children and/or their families.



